
TECHNICAL SERVICES BULLETIN

Good Sealing Practices on the AXP Processing Bag Set, AXP System

March, 2016

Scope:
This Technical Service Bulletin (TSB) addresses the process for sealing tubing on the
AXP Processing Bag Set (8-5101) (a Thermogenesis product) utilizing the Model
SE470RS Genesis Rapid Seal Tube Sealer and Genesis Seal Jig.

Referenced documents:
320168: Verification, Sebra and Genesis Sealer with AXP Freezing Bag
380038: AXP System Training Guide

Background:
This TSB is being issued to provide information to customers on good sealing practices
and on making proper: 1) freezing bag tube and channel seals and 2) tubing seals on
the AXP Processing Bag Set when using the Genesis Sealer and the Genesis Sealing Jig.
This TSB is intended to augment and reinforce the troubleshooting instructions in the
Genesis Rapid Seal Tube Sealer User’s Manual and/or the AXP System Training Guide.

Action:
Problematic sealing of the tubing on the AXP Processing Bag Set can be attributed to
sealing surfaces not being completely dry and/or unclean, tension on the tubing
and/or improper placement of the freezing bag in the sealing jig. The following
procedure will help to ensure proper sealing of the AXP Processing Bag Set.

Procedure:

Good Sealing Practices

1. Contamination and moisture are a leading cause of bad seals. It is important
that all sealing surfaces, sealing equipment and work surfaces are kept clean and
dry. Any moisture or contamination transferred to the sealing surfaces can cause
bad seals.

2. Before starting assure that gloves are clean and dry. Any contamination or
moisture on gloves can be transferred to the tubing or freezing bag and cause
sealing issues.
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Freezing Bag Tube and Channel Sealing
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Tube Segment Sealing
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Contact Information:

If you have any questions, contact Concessus S.A. Technical Service at (+351) 21 385
53 70 (Lisbon, Portugal) or send na email to: mjoao.horta@Concessus.pt for
assistance.

mailto:mjoao.horta@Concessus.pt

