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Dear partner,

Concessus, with the aim of guaranteeing the excellence of its products and services, adopts an annual
method of evaluating the performance of its suppliers.

This assessment is carried out with the aim of informing suppliers about their performance in three
fundamental criteria for our organization, as well as identifying the areas with the greatest
opportunity for improvement, in which we will seek to support whenever possible.

The supplier evaluation is calculated by adding the evaluations (from 1 to 5) in three criteria totaling
a maximum of 15 points.

Delivery Time | Responsiveness | Quality

Based on this assessment, the following performance ratings are assigned:

Classification
3 < | Inappropriate | <5
5< Reasonable <10
10 < Good <15

This communication does not necessarily imply that your company will be selected in the algorithm
of the next evaluation, but rather to inform about its existence and the respective criteria, in case
they are evaluated at some point.

We are available for any questions or queries.



